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ABSTRACT 
Intelligent Tutoring System (ITS) considered as an important branch of 
Artificial Intelligent (AI) which can be used to assist in educational processes. 
Basically, some researchers divided ITS into four modules while others 
divided it into five modules. One of these modules is pedagogy module which 
concern in provide the educational processes especially teaching process by 
the needed knowledge (what to teach) and at the same time by providing some 
techniques or methods for teaching (how to teach). This project as its name 
implies concern in pedagogical module which care the process of teaching 
Arabic-Malay transliteration based on words level. It divided into two main 
quizzes which are words quiz and special quiz. Adually, both quizzes seen to 
be the same except that special quiz provides users with a complete 
transliteration at the end of each Ayah. This study was divided into seven 
chapters which are introduction, literature review, methodology, system 
analysis and design, evaluation, fmdings and results, conclusion and future 
recommendations. 
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CHAPTER 1 
INTRODUCTION 
1.1 Introduction 
The aim of this chapter is to discuss on the project background that mainly involves in 
teaching processes and educational uses. Rote learning, motivation, problem statement, 
objectives, significance of the study, scope, summary, and others chapter's overview will 
be discussed in this chapter. 
Stands on computers for teaching nowadays plays effective and significant roles in 
learning and teaching fields especially in applying teaching techniques. As computers can 
help in process massive information effectively, it still responds to its user's with some 
information more than user's need, because the Human Computer Interaction (HCI) still 
has some obstacles in exchanging information between user's and computers. One of the 
most reasons of this is that most of computer systems respond based on its 
preprograrnmed information. 
One of the most important systems that utilize the use of computer technologies in 
serving the educational fields is what it called an Inteiligent Tutoring Systems (ITS'S). 
The contents of 
the thesis is for 
internal user 
only 
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